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A LITTLE ABOUT US

Established in 1986, The Airedale Group has evolved into one of the largest and most successful 
companies that specialises in the design, manufacture, supply, installation and service and 
maintenance of commercial catering facilities in the United Kingdom.

The Airedale Group offers an unrivalled one-stop nationwide service for all of our clients.  We 
have ten complementary divisions, including our specialist interior design brand Arc and our 
service and maintenance division Airedale Technical Care (SCCUK).   

Airedale Technical Care (SCCUK) is one of the largest independent service and maintenance 
providers in the country.  Our Engineers are supported by our national call centre, which operates 
24/7, 365 days a year.  On average, this call centre responds to an emergency call every two 
minutes.  Please read page 8 for further information.

The Airedale Group is a proud British manufacturer.  Based at our head office in West Yorkshire, 
we have a large factory in which our three manufacturing divisions Caterform (fabrications) 
Airedale Cold Stores and Airedale Ventilation Services are located.  We have recently invested in 
a new laser-cutting machine, further enhancing the quality of our fabricated products.   

Our two most recent service divisions are Airedale Laundry Solutions and Airedale Essential 
Solutions.  Airedale Laundry Solutions supplies and services commercial laundry equipment and 
facilities across any sector, offering a tailored, wholly flexible solution to the specific client.   

Airedale Essential Solutions supplies any of our Group clients with their sundry and light 
equipment requirements, including the essential chemicals required for optimal performance for 
the commercial catering equipment we install.
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GROUP AT A GLANCE 

• Over 250 directly employed staff

• This includes 90 service and installation engineers.

• Dedicated Pub division across projects and service supported by award winnning customer 
service department. 

• Account managing many of the largest and expanding Pub Groups in the UK (see page...)

• 8 offices nationwide (please refer to the next page for details)

• Group turnover c £42,000.000

• Over 400 commercial catering projects delivered annually

• Over 40,000 equipment breakdowns resolved every year 

• We manage £200m+ assets for our clients.

• Specialist Airedale Building Services division for all minor building works. 

• Devoted interior design division Arc.

No matter your requirement or where you are located, The Airedale Group will have a viable, 
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OUR LOCATIONS

Head Office

Airedale House
Victoria Road
Eccleshill, Bradford
BD2 2BN

Durham Office

Suite G17
Evans Business & Incubation Centre
Aycliffe Business Park
Newton Aycliffe
County Durham
DL5 6XP

Midlands Office

1 St Johns Business Park
Rugby Road
Lutterworth
LE17 4HB

Cheshire Office

Wright House
Crouchley Lane
Lymm
Cheshire
WA13 0AS

Sleaford Office

Unit 17
Holdingham,Sleaford
Lincolnshire
NG34 8NP

Sheffield Office

Unit 26
Step Business Centre
Wortley Road
Sheffield
S36 2UH

Scotland Office

Suite 114
Maxim Business Park
2 Parklands Way
Eurocentral
Motherwell
ML1 4WR

Dorset Office

83 Lynch Lane
Weymouth
Dorset
DT4 9DN

Airedale Catering Equipment



PAGE 5

DESIGN CAPABILITIES 

The Airedale Group is at our heart a design-led company, employing one of the largest design 
departments in our industry.  Over 75% of all of our projects will have been designed and 
specified by ourselves.

Our Design capabilities include:

• Stunning 3D visuals and walk-throughs for both back and front-of-house catering facilities.

• Interior design via our specialist Arc division.

• Use of advanced Revit® software for the production of drawings within the BIM Environment.

• Specialist designs for bespoke ventilation canopies and extraction systems via our Airedale 
Ventilation Solutions division. 

• Full service/M&E drawings

For existing Pub Group clients we work tirelessly to design commercial catering facilities that 
best serve the exacting opeational requirements the sector demands.  

 



PAGE 6

THE MARKET LEADER FOR PUB GROUP CLIENTS

40% of our business, some £17m per year is 
derived from national accounts, including a 
number of the best known Pub Groups in the 
country.  These include:  

• Greene King

• ei Group

• Star Inns & Pubs

• Stonegate 

• Whitbread

• Fuller’s

• Marston’s 

  

“The Airedale team overcame everything 
that we threw at them. They worked even 
on a Sunday morning. Clearly Airedale has 
strong relationships with their preferred 
equipment partners, and they were able 
to flex this relationship to ensure that The 
Commission was delivered on time.”

Operations Director
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LIGHTHOUSE-OUR ADVANCED ASSET MANAGEMENT TOOL

Innovation is one of our core values, with our brand new advanced asset management tool 
Lighthouse being the most recent illustration. This has been developed exclusively for our clients.  

Lighthouse’s central premise is to reduce maintenance spend, therefore positively contributing 
to an increase to our client’s ROI.   

Accessible either as a desktop or smartphone/tablet App, making it ideal for both office and 
field-based employees, Lighthouse enables clients to benchmark the performance of all of their 
equipment, which will help assist them in making more informed procurement decisions based 
on real-life data.    

Lighthouse also allows our clients to identify a range of measures to reduce the incidences of 
equipment downtime on critical equipment, significantly helping clients’ operations. 

Please contact your account manager for further information about Lighthouse, including a 
demonstration to illustrate its full capabilities.  
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NATIONAL TECHNICAL SUPPORT

Based at our Dorset office, our Airedale Technical Care (SCCUK) call centre currently employs 
over 40 staff to support our 70+ service and 20 installation engineers.   This is one of the largest 
independent service and maintenance companies in the United Kingdom and in a business sector 
where equipment downtime can have critical impacts on a hotel or restaurant’s operations, our 
call centre responds to an emergency call every two minutes.  

Airedale Technical Care (SCCUK) is currently Greene King’s service and maintenance contractor 
of the year.  

Third party FM certification with Pronett, Pulse, Bellrock and Ostara enables a seamless integration 
with our clients’ own systems, significantly contributing to the service levels we are able to offer.  

Training is at the heart of all of the Group’s operations, with over 300 hours of training completed 
in the last few months.  Coupled with an investment of over £950,000 of stock, which is held 
centrally, regionally and in our vans, this training helps increase our first-fix rates, minimising 
potentially disruptive equipment downtime, especially in the hectic national account pub sector. 

We currently manage the assets of over 400 clients, equating to over 6000 properties and assets 
worth over £200m.  Lighthouse will assist both our staff and clients alike in managing these 
assets in a more transparent manner, further improving the outstanding relationships we already 
have in place with our clients.  

Airedale Technical Care completes our all-round ability to look after any of our clients’ commercial 
catering facilities, all managed within the same company.   

We look forward to being of service to you soon.
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THANK YOU...
For further information about our company please 
contact either our Head of Pub Groups Account 
Manager Simon Key: 

email: simon.key@airedale-group.co.uk

mobiles: 07841 075 335

The Airedale Group

Airedale House, Victoria Road, 
Eccleshill 
Bradford, 
BD2 2BN

VAT No. 160090445
Reg No. 1913324

www.airedale-group.co.uk | @AiredaleGroup


